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Assistance App
Downloading & Logging In For the 1st Time

Download the International SOS 

Assistance App via iOS App 

Store, Google Play or App World

* Enable location 

services so that 

the App will ping 

the nearest 

Assistance Centre 

to assist you.

Scan this QR Code to automatically 

open the Assistance App’s 

download page in your phone’s 

browser.

Enter NUS Program No:

02ASCA830500

https://intlsos.my.salesforce.com/a080M00000uTwuR
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1 click away from a 

Medical or Travel Security 

Professional – for advice 

and guidance

Understand more 

about the country in 

question

Read more about the real 

time updates and alerts 

issued by International 

SOS Specialists

Drop a pin to share your 

location visibility with us

Navigating The App

Country Risk Guides and Alerts

Update the country to 

your current location
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Ability to pinpoint the 

physical geo- location 

and drop a pin

Enter address if your current 

location is not shown on map

‘Checking In’

Sharing Current Location For Precise Support 
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NUS Mgmt Team would be able to locate 

you at street level 

NUS Staff/Students 

who checked-in 

using the 

International SOS 

Assistance App 

are identified by a 

blue person icon 

‘Checking In’


