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Collect, Organise, Cite and Share 

your Research Sources

01 Feb 2023

Jamila Osman

Kho Su Yian

Speakers

Q&A

Winnifred Wong

HELLO! A WARM WELCOME FROM NUS LIBRARIES 

The record ing  o f  th i s  sess ion  w i l l  be  
sen t  to  a l l  pa r t i c ipan ts  a f te r  th i s  
workshop ,  w i th  a  l i nk  to  v iew the  
v ideo  on  NUS’ Med iaWeb p la t fo rm 
(Panopto )

Dur ing  the  sess ion ,  i f  you  have
ques t ions to  ask ,  p lease  use  the  Q&A 
func t ion  
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NUS LIBRARIES’ GUIDE https://libguides.nus.edu.sg/zotero

Upcoming Workshops

tinyurl.com/RU-abt

QR CODE HERE
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Photography, audio and video recordings may be taken by 
NUS Libraries at this event and be used for NUS Libraries' 
archival, communications and promotional purposes. 

By joining the event, you agree to be filmed for any and all 
media purposes without compensation or acknowledgement.
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REFERENCES AND DOCUMENTS

1. Expressed in a citation style appropriate to your 
discipline/subject/journal
2. Citation styles may use in-text citations OR footnotes

Document(s)Information about … 

OVERVIEW Zotero Standalone
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WHAT IS ZOTERO?

Free Cloud-Based Reference 
Management Software

Cross Platform (Win/Mac/Linux)

Works on all major browsers

Developed by librarians

ZOTERO ONLINE LIBRARY VS STANDALONE
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LOGGING INTO ZOTERO ACCOUNT

LOGGING INTO ZOTERO (MAC OS)
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OVERVIEW OF FUNCTIONS

1 2 3 4

• Zotero Connector

• Add PDFs

• Manual entry

• Use PMID/ISBN/DOI

• Exporting saved references 
in .bibTex & .RIS

BUILD USE/CITE
• Insert & edit citations 

in MSWord

• Generate the 
Bibliography

• Change citation styles

COLLABORATE
→ Form Zotero 

Groups to 
collaborate and 
work with others

→ Create a Collection

→ Tags

→ Search within Z 
Library

→ Remove duplicates

ORGANISE

BUILD Populating a
Zotero Library
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TRANSFER FROM OTHER SOFTWARE ?

Export the entire 
library and use the 
format ‘bibTeX’ 

Then Import into 
Zotero

ADDING CITATIONS TO ZOTERO LIBRARY

Zotero Connector

PDF (containing DOI)

Manual entry

Using ISBN/DOI/PMID 

Import saved citations in .bibTeX or .RIS 

1

2

3

4

5

15

16



1/2/2023

9

1. ZOTERO CONNECTOR
SAVE RESEARCH WHILE BROWSING ONLINE

https://www.zotero.org/download/
connectors

A. ZOTERO CONNECTOR
Your experience is browser dependent:

• Works on Firefox, Safari(buggy) Chrome and Edge

• Keep Zotero Standalone open

CAVEATS

→ Very powerful, works on many websites, but 
may not work on a few databases

→ The quality of metadata varies with the source
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B. USING ZOTERO CONNECTOR

Select the articles you 
want and import them 
into Zotero

If PDFs are available it 
will be brought in

2.ADDING PDFS

• PDFs must have a DOI (Digital Object Identifier) to enable 
Zotero to auto-populate the key metadata fields of a 
citation/reference

• Click on the PDF, drag and drop into the middle panel of your 
Zotero Standalone

• Check that the metadata fields are populated correctly
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3. ADD AN ENTRY MANUALLY
Title: Microplastics in commercial bivalves from China

Authors: Jiana Li, Dongqi Yang, Lan Li, Khalida Jabeen
and Huahong Shi

Journal details: Environmental
Pollution, Volume 207, issue 2015

DOI:
10.1016/j.envpol.2015.09.018. 

Pages: 190 -195

3A. STEPS

• Select the relevant document type 

• Key in the details of the item: title, author 
& year are crucial

• Author field requires special attention 
(Last name, first names)

• ‘Source’ info is also important

• Works best for Factiva and Newspaper 
sources
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3B. ATTENTION RE. AUTHOR NAMES

• Asian names where family name comes first

• Asian names where there is no family name

• Corporate entities

Eg. Ministry of Education (Singapore) ,

4. USING ISBN/DOI/PMID

https://youtu.be/efwyGYfS9To
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5. EXPORT FROM DATABASES (.RIS)

https://www.youtube.com/
watch?v=NO35FMFqyFg

5A. DATABASES: SCOPUS AND SCIENCE DIRECT
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5B. FINDMORE @NUS LIBRARIES

RECAP
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Zotero Connector

PDF (containing DOI)

Manual entry

Using ISBN/DOI/PMID 

Import saved citations in .bibTeX or.RIS
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ORGANISE Managing your 
Zotero Library

WATCH VIDEO 
https://youtu.be/dq4w3ehgca8

00:59 Creating Folders (Collections) 

02:21 Tagging your references 

02:50 Searching your Zotero Library 

03:33 Removing Duplicates in your Zotero Library
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CHECKING FOR DUPLICATES If they are indeed duplicates, 
then merge them

1. Click on Duplicate Items
to check if there are 
duplicate records

SYNCING

Click to sync your Zotero Library
with the cloud server 

Set up is in Preferences > Sync
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OVERVIEW OF FUNCTIONS

1 2 3 4

• Zotero Connector

• Add PDFs

• Manual entry

• Use PMID/ISBN/DOI

• Exporting saved references in 
.bibTex & .RIS

BUILD USE/CITE

• Insert & edit citations 
in MSWord

• Generate the 
Bibliography

• Change citation styles

COLLABORATE

→ Form Zotero 
Groups to 
collaborate and 
work with others

→ Create a Collection

→ Tags

→ Search within Z 
Library

→ Remove duplicates

ORGANISE

FAQ ABOUT ZOTERO & ENDNOTE
1. Between Zotero and Endnote, which is the best?
Please decide for yourself as everyone has a different way of 
using reference management software.
Here is a comparison table compiled by librarians at the 
Bodleian Libraries (Oxford UK) to aid your decision: 
https://libguides.bodleian.ox.ac.uk/reference-
management/comparison-tables

If you are conducting a Systematic Review of biomedical 
literature, we suggest that you use Endnote.

3. In MS Word, can I add on Zotero 
plugin as well as Endnote CWYW 
plugin?  
Yes. Zotero and Endnote can co-
exist in MS Word

4. Can I use different reference 
manager software on one device? 
Yes of course. The caveat is that you 
need to be clear as to which 
software you use for which project, 
or you’ll end up confused 
unnecessarily or lose 
references/downloaded and 
attached files. 

2. How do I transfer citations/references between EndNote to Zotero? 
Both EndNote and Zotero can import and export .RIS files. 
The full-text files will NOT be carried over between the two software as 
the storage paths are very different. 

Instructions to move EndNote to Zotero and vice-versa: click here
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~ LET’S TAKE A BREAK~
TYPE YOUR QUESTIONS IN THE Q&A

CITE
Using the Zotero 
MSWord Citation 
Add-In
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INSTALL THE CITATION ADD-IN

THE ZOTERO TOOLBAR IN MSWORD (PC & MAC)
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GENERATING CITATIONS IN MSWORD – 3 STEPS

1. Click ‘Insert or Edit Citation’

2. Search by author, title or year, 
or select a document from your 
Zotero library

3. Select the article or 
book, and click ‘ok’ to 
automatically cite that text 
in Word

EDITING AND ADDING TO CITATIONS

1. Select your citation and click on ‘Add/Edit Citation’

2. Click on the citation to edit (here Champion, 2008)

3. Add the relevant details such as page numbers etc
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INSERTING YOUR BIBLIOGRAPHY

All formatting of the 
bibliography (font size, 
line spaces, hanging 
paragraphs) are done in 
MSWord

CHANGING CITATION STYLES

Click on Manage Styles if 
the style you want is not 
there Get Additional Styles to 

install more citation styles
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FINDING A CITATION STYLE

There are > 9,000 styles

CITATION STYLE

Resource guides on commonly used citation styles:

https://libguides.nus.edu.sg/citation

Unsure which style to use? Check with lecturer, research supervisor, publisher’s website…
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LAST BUT NOT LEAST
BEFORE you submit or share your Word document, remember to use 
the version without Zotero codes (and rename the file at once). 

COLLABORATE
Join and Create 
Groups to Share 
References
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CREATING A GROUP LIBRARY

1. Create a New Group Library that 
will allow you share references with 
your collaborators 2. Create a group name and the group type in the Zotero 

Website. It is here that you can invite your collaborators

We are supported by

Winnifred Wong

~ Q & A~

POWWOW
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TECH SUPPORT (COMMUNITY BASED) Zotero Tech Support

ZOTEROBIB

https://zbib.org/
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NUS LIBRARIES’ LIBGUIDE

Try Zotero forum first 
https://forums.zotero.org/discussions

If that fails… we will try to help 
Email: askalib@nus.edu.sg

OUR YOUTUBE CHANNEL 
ZOTERO PLAYLIST

** Using Zotero in Google Docs **
https://youtu.be/5nT8dOTtfkg
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Feedback
Your feedback matters. Please take a 
few minutes to tell us what you think

https://bit.ly/RU-2223-Sem2

Title: Introduction to Zotero

Date: 01 Feb 2023

Time: 10am

Researcher 
Unbound Digital 
Badges
Showcase the knowledge and skills you have 
acquired in your emails, online CVs, LinkedIn and 
other social media platforms. Earn Researcher 
Unbound Badges by attending workshops and 
answering a quiz for each workshop attended. 

Each domain in the Research Skills Framework 
(RSF) has its own unique set of Basic, Intermediate 
and Advanced badges, depending on the number of 
workshops in that domain attended. 
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How to earn badges?

Basic Badge

Attend at least 2 
workshops within the 

same domain and 
answer quiz questions 

correctly

Intermediate 
Badge

Attend at least 5 
workshops within the 

same domain and 
answer quiz questions 

correctly

Advanced Badge

Attend at least 7 
workshops within the 

same domain and 
answer quiz questions 

correctly

Meta-Badges

Coming Soon! Meta-
Badges will be 

available for super-
achievers who get at 

least a Basic badge in 
all 7 RSF domains! 

Take the quiz and earn a digital badge
Use the link below or scan the QR code to access the quiz:

https://forms.office.com/r/Xzg6JYrEHw
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