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 Look out for the “NUS 
Welcome Email”.

 Click on the personalised 
link, which will direct you to 
the Check-in page with 
your Application Number 
pre-populated.

 For the best experience, 
please use a laptop or 
desktop computer to 
complete the steps. 
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Welcome to NUS – Let’s Get Started!
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 Input your Date of Birth using the 
calendar      icon (DD-MM-YYYY 
format) & click the “Submit” button.

 A One-Time-Password (OTP) will be 
sent to your registered email.

 Once the correct OTP is entered, you’ll 
see the “Get Started” page. 

Login to the Onboarding Portal
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Acknowledge Terms & Conditions

5



© Copyright National University of Singapore. All Rights Reserved. 

If you are a new incoming student, you will 
be requested to create a NUS-ID by either 
selecting an ID from the proposed list or by 
creating your own.

Create NUS-ID

Note:  This step will be skipped for returning 
students with NUS lifelong emails.
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Your NUS-ID will be part of your NUS email address, visible to professors and potential employers. Please 
ensure that it is appropriate and professional.
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Create your password according to 
the password guidelines provided.

Note:  This step will be skipped for 
returning students with NUS 
lifelong emails.

Create Password (1/2)
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Student NUS-ID

If you encounter any issue with NUS account creation, please email itcare@nus.edu.sg

Create Password (2/2)
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You are expected to 
check your NUS 
email account 
regularly and use 
your NUS email 
(xxx@u.nus.edu) in 
all communications 
with the University 
staff and faculty.

mailto:itcare@nus.edu.sg
mailto:xxx@u.nus.edu
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Upload a recent photo according to the requirements here.

Upload Photo

If you encounter any issue with the photo upload or verification step, please email itcare@nus.edu.sg
9

https://www.nus.edu.sg/registrar/academic-activities/registration/administrative-matters
mailto:itcare@nus.edu.sg
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This message will be shown on your phone 
after verification is done successfully.

Note that the uploaded photograph is still 
subjected to approval.

When taking a selfie, please follow 
instructions given, e.g., stand closer, 
blink once. 

 If you are wearing glasses, you may 
have to remove them if the lighting is 
poor.

Verification is done by comparing 
uploaded photo against the selfie taken.

Verify Photo

If you encounter any issue with the photo upload or verification step, please email itcare@nus.edu.sg
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https://faq.nus.edu.sg/s/article/000004462-How-do-i-know-whether-my-photo-has-been-approved-or-rejected-And-what-should-I-do-if-my-photo-is-rejected
mailto:itcare@nus.edu.sg
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After you have completed your Check-in, 
1. You will be re-directed to complete the other onboarding 

tasks, starting with verifying your academic information.

2. You will also receive an email from NUS IT containing 
instructions on your Multi-Factor Authentication (MFA) set-up.

Account Setup
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Note that you are required to complete 
both the other onboarding tasks and the 
MFA set-up before you can access NUS 
systems such as EduRec.
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Verification of Academic Information

Proceed with the completion of the 
remaining onboarding tasks to finalise your 
registration.

Note that the other tasks will be enabled 
after the ‘Verification of Academic Info’ task 
is complete.
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If the academic information displayed is incorrect, you should NOT proceed with the subsequent 
onboarding tasks. 

Select the option ‘The above information is inaccurate’ and follow the instructions provided to amend your 
academic programme information first.

Once the correct academic information is displayed, proceed with the rest of the onboarding tasks.

Verification of Academic Information

13



© Copyright National University of Singapore. All Rights Reserved. 

The other onboarding tasks are now enabled for your completion.

14
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 Verify the auto-populated data transferred 
from the admission system.

 Update all mandatory data fields before 
you can proceed to the next step.

Note: 
If any information regarding your Full Name, 
Gender, Date of Birth, NRIC/ FIN or 
Citizenship is inaccurate, you can update 
such information via myEduRec > Personal 
Info > MyInfo Demographic Information 
upon completion of the onboarding process.

Verification of Personal Details 
(1/3)
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Verification of Personal Details 
(2/3)
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Verification of Personal Details 
(3/3)
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Risk Acknowledgement & Consent

If you are below 18 years of age as 
at the time of making the 
authorisation, you are to:
- Download the Authorisation Form;
- Have it duly completed and signed 

by your parent/guardian;
- Upload the signed form to 

complete this step.

18
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Complete the other 
declarations as required.

The declarations shown 
are based on your 
respective student profile.

Other Declarations
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Fee Payment 
(for Non-Graduating Students Only)
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Note that the 
payment task status 

will be updated 
within one hour.

Do NOT 
REFRESH or 
EXIT the page 

once the 
payment task 

starts.
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Complete Onboarding!

A Confirmation Email with 
Student ID will be sent.

As this step will automatically be 
completed for non-graduating 
students after the fee payment is 
processed, non-graduating students 
will not see this window.

21
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The checklist of items displayed is personalised to your student profile and requirements, 
i.e., not all items may appear in your list.

Follow-up Action Items

If you need to view the list of items again subsequently, you can log 
into the check-in link provided in the onboarding completion email. 

Click on the link to access the list of follow-up action items.
22

Note that the Follow-up Action Items below 
may also appear in your list:
• Qualifying English Test (QET) - Taken 

by students who do not possess the 
necessary English Language 
qualifications when they enter the 
university.

• Diagnostic English Test (DET) – Taken 
by all international graduate students from 
non-English medium universities whose 
faculties require them to take it.

• Course Registration
• Academic Plan Application and 

Declaration (APAD)
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• Once you have completed all the onboarding tasks and your Multi-Factor Authentication 
(MFA) registration, it may take up to 12 hours for your access to NUS Email, Education 
Records System (EduRec), Canvas and other NUS online services to be updated. Please 
login using your NUS-ID and NUS-ID password.

• You are expected to check your NUS email account regularly as all communications 
from the University will be sent to your NUS email address.

• It is important to keep your NUS credentials strictly confidential as you are responsible for 
maintaining the security of your credentials and all functions performed from your account. 
Sharing or revealing your NUS credentials may result in disciplinary action taken against 
you.

Important Notes
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https://exchange.nus.edu.sg/
https://exchange.nus.edu.sg/
https://myedurec.nus.edu.sg/
https://myedurec.nus.edu.sg/
https://canvas.nus.edu.sg/
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