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Standard Account Vs. Enterprise Account Support On Ariba Network

Please take note of the respective level of support for Standard account vs Enterprise account

For Standard account suppliers, Ariba Support provide wide range of support documents, guides and information for Standard Account suppliers’ on various help portals, refer to next

slides for more details

Features Standard Account Enterprise Account
Access Email notifications/workbench Online dashboard/workbench
Company Profile v v
Purchase Order, Order confirmation (full & partial), |v~ v
Ship Notice, Service Entry Sheet, (Non-PO) Invoice,
Credit Memo
Electronic Catalogs v~ Self-service only v

Document status

Email notifications/workbench

Online dashboard/workbench

Legal Archive

Email notification and online download

» Long-term invoice archiving for global compliance (Regional
restrictions apply)
 Capability to mass download invoices for local archiving

Ariba Support

Online Help Center

» Support via phone, chat, or emalil

« Direct access to enablement experts for onboarding assistance
 Technical support for configuration and integration assistance

* Online educational training courses

Integration %3 v
Reporting % v
Multiple customer relationships v v
Multi users v v
Mobile App v v

Ariba Discovery

v Fees may apply to respond to leads.

Click here for more information.

v~ Fees may apply to respond to leads.
Click here for more information.

Fees

FREE

Fees may apply, See complete details.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only



http://www.ariba.com/go/discovery-pricing
http://www.ariba.com/go/discovery-pricing
http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing

SAP Business Network Resources — SAP Help Portal for Suppliers
SAP Help Portal for SAP Business Network Suppliers: SAP Business Network for Suppliers | SAP Help Portal

SAP™ Heip Portal

SAP Business Network for Trading Partners zo-

SAP Business Network for Trading Partners allows suppliers to collaborate with customers virtually and instantly on bids, contracts, orders, catalogs, invoices, and payments through a single global
platform.

Discover

<[ What's New Related Spend Management Products

Pamtners Business Networkes

=2 Getting Started

R S

Introduction to SAP Business Network SAP Business Network - Supplier Help Roadmap

=5 Training and Education

["l Security
Managing SAP Ariba Audit Information &

n N i
[‘MJ Related Sites
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https://help.sap.com/viewer/product/ARIBA_NETWORK/cloud/en-US?task=discover_task
https://help.sap.com/docs/ARIBA_NETWORK_SUPPLIERS?locale=en-US

SAP Ariba Help Center

Suppliers can search for help articles or support notes in SAP Ariba Help Center

This is also Standard Account suppliers’ self-help portal. Use the online help center to find
documentation, training videos and user recommendations or tips.

&< = O M (%) https://support.ariba.com/help A Ty ] = (8 -
sAP Ariba/\\ Help Center

Select an SAP Ariba Help Center

For Suppliers

A A A

SAP Business Network Ariba Discovery Ariba Sourcing
Orders and Invoices Leads Proposals

-
A

Ariba Contract Management

Contracts
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https://support.ariba.com/help

How to create a support ticket from SAP Ariba Help Center

G m (3 https://helpcenter.ariba.com/index.htm|?sap-language=en

Standard accounts GAP  Help CenterHome
suppliers are encouraged to ... o
utilize online Help Portal

and Buyer training videos How can we help you?

prior to raising a Support

|Search knowledge base articles, documentation, and tutorials

2

ticket.

Try "cancel order”, "email notifications”, "user authorization"

Suppliers will be prompted

Home Learning Contact us

to Help Center Home Page,
select “Contact Us”

2. If you're unable to sign in, tell us what you need help with.

Registration help

Select the topic what you Select the topic what _

need help with. you need help with
[k

Invoicing help

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only

o

Sign in help

88

Privacy request

85

Account hel\

Update integration
certificate




How to create a support ticket from SAP Ariba Help Center

The options will appear and
choose the one what you
need help with.

If there is no suitable option,
please click "Something else",
following options displayed will
lead to the "Create a Case"
button, click this button to
continue.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only

2. If you're unable to sign in, tell us what you need help with.

23 QN &

Registration help Sign in help Account help
Invoicing help Privacy request Update integration
certificate

Choose the option what you

2. Choose from the options below to continue.

What do you need help with? need help Wlth

Register a new account Error while registering Issue logging in Find existing account Access Sourcing event Something else

2. Choose from the options below to continue.

What do you need help with?

Register a new account Error while registering Issue logging in Find existing account Access Sourcing event

What are you using SAP Business Network for?

Participating in Sourcing events (RFPs, auctions, bids, etc.) Searching for new business opportunities

Freight collaboration (tendering, subcontracting, settlement, milestone reporting, etc.)

Can't find what you're looking for? Create

aCase




How to create a support ticket from SAP Ariba Help Center

Home Leaming Contact us

Requested language of support:  English Change?
Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service

FIII in a_” mandatory flelds to descript 1. Tell us what you need help with.

what you need help with and provide
your preferred contact details.

2992 characters remaining

Top Recommendations:

(@ How do | reset my password as a supplier?

(@ How do | set my shared secret?

2. Provide your preferred contact details:

First name: * ‘ NONE

Last name: * ‘ NONE

User Name:

Email: * ‘ e, el

|
|
|
Company: * ‘ ABC Company | neavs
|
|

Phone: * ‘ +H R P& [

Extension, E "Was

Confirm phone: * ‘ +Hm i |

Select "One last step" and proceed to the s | |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc. and the Jpe of

1 Ariba hosted computer systems (currently located primarily in the U.S.), in accordance with the SAP Ariba Privacy
I n a. S e p [ Statement and applicable law.
{v| lagree

(3) Catalog upload error: Due to a network error, the file can not be
uploaded. A temporary problem has occurred in the system. Try
v again later. v

One last step |

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only




How to create a support ticket from SAP Ariba Help Center

SAP  Help Center Contact us

Choose a contact method via phone,

email or Live chat.

Choose this contact method for the fastest resolution of your issue:

Support team will call back to phone E

n u m ber Or emall add reSS prOVIded In A support engineer will respond to your Service
thls Step Request by phone.

Estimated wait time in minutes

[] Do not record my phone call.

Click “Submit”

Other methods you may choose:

Live chat: open
You will chat with the same product expert that

would normally work your Service Request, soon
after you click Submit.

Note: Pop-ups need to be enabled in your
browser.

7Back M| Cancel

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only



How to contact Help Center for log-in issues

N ()  https:/service.ariba.com/Supplier.aw/109583037/aw?awh=r&awssk=QK00jfld&dard=1 Ay a3 {ENDEiE If S u p p I i e rS h ave tro u b I e resetti n g
password or retrieving username,
Unlock additional benefts contact Help center from log-in

Supplier sign-in

&y e i K Are you familiar with the next wave of benefits = .
0% ”Q Ky that come with an enterprise account? By a e S u p D I e r LO q I n
e J{f—' upgrading, you can leverage new ways to grow

=  and strengthen your business.

I el aie® - a

New to SAP Business Network?

Register Now or Learn more
. X
: Help Topics

Enter your Ariba account user =

name, then click “Next” < ShL Rk pom

Password

|
Access Help Center by clicking p—

“Help” button at the top right, B
then choose “Support” option
to continue.

‘ f Support

Documentation
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supplier.ariba.com

How to contact Help Center for log-in issues

ET7 Help Center

Welcome to the Procurement Help Center
SAP Product Support - Procurement is here to help with knowledge based articles, tutorials, product documentation and more.

To personalize your experience, select an option below to get started.

~  SAP Business Network

O SAP Business Network Products

SAP Business Network for Trading Partners SAP Business Network for Procurement

SAP Business Network for Logistics

fulfills orders
sends invoices
receives payment

sends orders
receives invoices
invites suppliers

freight tenders
settlements
dock appointments

Help Center Home - Google Chrome

@& helpcenter.ariba.com/index.html?sap-language=en

Supplier Help Center Buyer Help Center

SAP Business Network VAN Certificate

Manages integrations
Value Added Network provider

Go to Welcome page and choose “Supplier

Business Network for Trading Partners” option
Click “Contact Us”

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only

w Help Center Home

Home Learning

How can we help you?

Search knowledge base articles, documentation, and tutorials Q

Try "cancel order”, "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password entered has already merged to another Ariba Sourcing user account

Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password
entered has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an
alternate username by clicking Sign Up through the event invitation. Your...

v




How to contact Help Center for log-in issues

SAP  Help center Contact us

Home Learning Contact us

. 2. If you're unable to sign in, tell us what you need help with.
Select the topic what you /
need help with. &% % 85
SeleCt the tOpiC What Registration help Sign in help Account hel\

you need help with. / N\
The options will appear and \ Ef, &ﬁ @

choose the one what you -~ | -
. Invoicing help Privacy request Update integration
need help with. certfcate

What do you need help with?

If there IS no SUItabIe Optlon, What are you using SAP Business Network for?

please click "Something else", g S et (575, ks, i o)
following options displayed will
lead to the "Create a Case"
button, click this button to

Freight collaboration (tendering, subcontracting, settlement, milestone reporting, etc.)

C O n t I n u e . Can't find what you're looking for?

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only



How to create a support ticket from SAP Ariba Help Center

Home Leaming Contact us

Requested language of support:  English Change?
Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service

FIII in a_” mandatory flelds to descript What 1. Tell us what you need help with.

you need help with and provide your
preferred contact details.

2992 characters remaining

Top Recommendations:

(@ How do | reset my password as a supplier?

(@ How do | set my shared secret?

2. Provide your preferred contact details:

First name: * ‘ NONE

Last name: * ‘ NONE

Company: * ‘ ABC Company neavs

Email: * ‘ e, el

User Name: ‘ |

Phone: * ‘ +H R P& [

Extension, E "Was

Confirm phone: * ‘ +Hm i |

Select "One last step" and proceed to the s | |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc. and the Jpe of

1 Ariba hosted computer systems (currently located primarily in the U.S.), in accordance with the SAP Ariba Privacy
I n a. S e p [ Statement and applicable law.
{v| lagree

(3) Catalog upload error: Due to a network error, the file can not be
uploaded. A temporary problem has occurred in the system. Try
v again later. v

One last step |

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only




How to contact Help Center for log-in issues

Choose a contact method via phone,
email or Live chat.

Support team will call back to phone
number or email address provided in
this step.

Click “Submit”

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only

W Help Center Contact us

Home Learning Contact us

Choose this contact method for the fastest resolution of your issue:

El [ c==m
Phone

A support engineer will respond to your Service
Request by phone.

Estimated wait time in minutes

[[] Do not record my phone call.

Other methods you may choose:

e
Live chat: open

You will chat with the same product expert that
would normally work your Service Request, soon
after you click Submit.

Note: Pop-ups need to be enabled in your
browser.

VBack

14



Recommended information to provide when Supplier raise Support ticket to
request for Account Administrator Transfer

In case supplier account’s administrator has left the organization, supplier would need to raise a support
ticket to request for transfer of administrator.

Below is information that suppliers are recommended to provide in the ticket

Mention in ticket subject: Request to transfer account administrator because current administrator
already left the organization

In the ticket description/ details, mention:
Supplier’'s account ANID
Current account administrator name and email address: the current admin whom already left the company
New account administrator name and email address that they would like to transfer to.
A valid contact number for verification purpose.

Ariba Support will call supplier to verify this admin transfer once you raise a ticket. Please look out for
overseas call.

Note: To ensure the security of our suppliers’ accounts, account reassignment requests go through an
additional approval process that would take between_7-30 days

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only 15



Customer Interaction Center: Hotline - Email - Chat

If you require immediate assistance for technical issues or to report an error please contact your
local customer interaction center via our 24x7 telephone service.

Please look up the respective hotline number in your country in this file

SAP Customer
Interaction Center

For Singapore suppliers, Ariba Hotline is +6567231024

(Note: waiting time is subjected to actual volume of incoming call and availability of Ariba Specialists)

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only
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¥ Business Network

Thank you.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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