Schedule appointment
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1. Scan the QR code 2. Tap ‘NUS staff’. 3. Enter NUSID
or enter the URL link below (e.g. samchew) and
https://nusags.aisoft.sg/eappt/ password to sign in.

Approve sign in request.

Welcome to UHC Online Welcome to UHC Online
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4. Scroll down/ right 5. Tap the dropdown 6. Select a sub service
and tap ‘Book New menu to select a service. and tap ‘Proceed’.
Appointment’.


https://nusaqs.aisoft.sg/eappt/

Preferred Date Preferred Date
24-09-2024 - 24-08-2024 ™ Preferred Date
Preferred Time Range 24-08-2024

Morning Afternoan Preferred Time Range

Bafeee 12:00 ATer 13:30
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Morning Afternoon

Before 12:00 After 13:30

RQcor%ed Date and Time Recommended Date and Time

Recommended Date and Time

N Slots available N Slats available

P

7. Tap the calendar and 8. Tap ‘Search’. 9. Select a date.
choose your preferred
date or date range.

24
Sep

Appointment Details
Service :  Consultation

Afternoon Sub Service : General
Consultation Select Service Select Date and  Confirm Complete

Time
1 24 Sep 2024 !:r
@ 3:20 PM
15:30 b — 4 .
Appointment Successful

Contact Details

Appointment :  NUS/UHC/24092024152
Number

Mobile

Email
Appointment :
Booked for

Service :  Consultation
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10. Select a time. 11. Review appointment 12. Appointment booked
details and tap ‘Proceed’. successfully.



W TE
Appointment :  NUS/UHC/2409202415
Number

Appointment :
Booked for

Service :  Consultation

Sub Service : General
Consultation

24 Sep 2024

Clinic : University
Health Centre

PRINT

13. Tap ‘Go To Home’ to
view appointment details.



Reschedule appointment

65

Note: For change of mobile number, please go to
CHRS.

Book New Appointment

Appointments

Action Appointment D... Time
24-09-2024 15:20

W 25-09-2024 15:40

Rf schedule

P |

Email

uNivUS Inbox
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1. To change your
appointment, tap ‘Action’
and tap ‘Reschedule’.

Preferred Date

25-09-2024

Preferred Time Range

Morning Afternoon

Before 12:00 After 13:30

Recommended Date and Time
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4. Tap ‘Search’.

Select Date and Confirm Complete
Time.

Appointment Details
Service : Consultation

Sub Service : General
Consultation

25 Sep 2024('%

3:40 PM '

Contact Details

Mobile

Email
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2. Tap ‘Edit’
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5. Select a date and
time.

Preferred Date
25-09-2024
< September 2024 >

Sun Mon Tue Wed Thu Fri Sat 5n

:
.
.
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Recomm% Date and Time
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3. Tap the calendar
and choose your
preferred date or date
range.

Afternoon

[Javaitavte [l setected | unavailable
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6. Tap ‘Proceed’.



EBANUS

National University
of Singapore

Appointment Details

Service : Consultation

Sub Service : General n a a

Select Service Select Date and  Confirm Complete
Time

Consultation

25 Sep 2024 (7

4:40 PM
Appointment Successful

Appointment :  NUS/UHC/24092024152
Number

Contact Details

Mobile

Email
Appointment :

Booked for

Service :  Consultation
((a)
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7. Review appointment 8. Appointment booked
details and tap ‘Proceed’. successfully.

Cancel Appointment

65

Note: For change of mobile number, please go to Appointment Cancelled
CHRS. Please verify the details below

Service : Consultation Appointment : NUS/UHC/2509202415

a Number
Book New Appointment Sub : General
Service Consultation
Appointments .
Appointment :

Date & : 25 Sep 2024 Booked f
Action Appointment D... Time Time 4:40 PM OOKeCIION:

24-09-2024 15:20 Llocation  : University
Health Service :  Consultation

L 25-09-2024 15:40 Centre

Reschedule " p
Mobile H Sub Service : General

" Consultation
Email

25 Sep 2024

Clinic : Universitv
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1. To cancel your 2. Tap ‘Cancel Appointment’. 3. Appointment cancelled
appointment, tap ‘Action’ successfully.
and tap ‘Cancel’.



Add a child dependent and schedule appointment

Full Name*

User Type

Email Address*

@NUS.EDU.SG

Mobile Number
65

Note: For change of mobile number, please go to

Add Child Dependent Details

Full Name*

a ull Name
(@)

NU 0%

Patient Type
Chi

Email Address*

@NUS.EDU.SG

Mobile Number

65

(O I confirm the information provided is
accurate and hereby consent to the
processing of my child's personal data by
NUS and/or its service providers in
connection with the service provided. |
acknowledge and agree to NUS' Privacy
Policy (NUS link) and its legal information
and notices (NUS link).

& nusags.aisoft.sg

Patient Type

Email Address*

@NUS.EDU.SG

Mobile Number

65

| Eonfirm the information provided is
accurate and hereby consent to the
processing of my child's personal data by
NUS andjor its service providers in
cnRestion with the service provided. |
acknowledge and agree to NUS' Privacy
Polic,(NUS link) and its legal information
and noices (NUS link).

1. Tap ‘Add Child +’ to 2. Enter the child’s full
add a child dependent. name.

3. Tap on the checkbox
and tap ‘Submit’.

B & -
H o SUCCESS
of s} Child profile created successfully

-

Full Name*

User Type

Email Address*

Mobile Number
65

Note: For change of mobile number, please go to
CHRS.

EBANUS
\

Main ild 1
1

Full Name*

User Type

Email Address*

Mobile Number

65

Book News Appointment

Action

No Rows To Show
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4. Child dependent
added successfully.

5. Tap ‘Child 1’to
view child’s profile
and appointment.

6. Tap ‘Book New
Appointment’.



Mobile Check-in

<

Action Appointment D... Time

25-11-2024 1:20

Hi' nbox
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1. To get a queue number
for registration, tap ‘Action
and tap ‘Check In”.

Queue Information

Queue Number: C3064

Queue Status: Waiting

Clinic University Health
Name: Centre

Station Name: UHC Counter

4. Queue status displays
as ‘waiting’.

For missed queue, please
proceed to any of the
counter for assistance.

Queue Number for
Registration

Please proceed to the waiting area
and wait for your queue number to
be called.

@

Back

2. Wait for your queue
number to be called for
registration at the clinic.

For specialist appointment,

please proceed to the
specialist clinic.

Add Child +

Book New Appointment

Appointments

Action Appointment D... Time.

25-11-2024 1:20

Check Status
EmfilT)
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3. To check queue status,
tap ‘Check status’.



