Schedule appointment

1. Scan the QR code

or enter the URL link below
https://nusaqgs.aisoft.sq/eappt/

Oio0af0 Page @ of @

4. Scroll down/ right
and tap ‘Book New

Appointment’.

Others

2. Tap ‘NUS Student’.

Welcome to UHC Online
Appointment Services

Service

4
--Select-- t

Consultation
'

5. Tap the dropdown

menu to select a service.

National University of Singapore

Please sign in with your NUSID, e.g:
NUSID@u.nus.edu or NUSID

his

Property of NUS ar only. By continuing to use t
applicat e NUS Acceptable Use Policy, you

Forgot Password (Student)
Forgot Password (Alumni)

Register MFA
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3. Enter NUSID

(e.g. samchew) and
password to sign in.
Approve sign in request.

Welcome to UHC Online
Appointment Services

Service : Consultationts

Sub ; < )

Service 1
--Select--

General Consultation
Please
choose a

slot by

Healthy Life Program
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6. Select a sub service
and tap ‘Proceed’.



Preferred Date Preferred Date
24-09-2024 - 24-08-2024 ™ Preferred Date
Preferred Time Range 24-08-2024

Morning Afternoan Preferred Time Range

Bafeee 12:00 ATer 13:30
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Morning Afternoon

Before 12:00 After 13:30

RQcor%ed Date and Time Recommended Date and Time

Recommended Date and Time

N Slots available N Slats available

P

7. Tap the calendar and 8. Tap ‘Search’. 9. Select a date.
choose your preferred
date or date range.

24
Sep

Appointment Details

Service :  Consultation ' E a

n Sub Service : General
Altemoon . Select Service Select Date and  Confirm Complete
Consultation Time

1 24 Sep 2024 !:r
@ 3:20 PM
15:30 =han. -4 Appointment Successful

Contact Details

Appointment :  NUS/UHC/24092024152

Mobile : Number

Email Appointment :

Booked for

Service :  Consultation

' AA & nusags.aisoft.sg ¢ '
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& nusaos.akofsg

10. Select a time. 11. Review appointment 12. Appointment booked
details and tap ‘Proceed’. successfully.



W TE
Appointment :  NUS/UHC/2409202415
Number

Appointment :
Booked for

Service :  Consultation

Sub Service : General
Consultation

24 Sep 2024

Clinic : University
Health Centre

& nusags.aisoft.sg

13. Tap ‘Go To Home’
to view appointment
details.



Reschedule appointment

65

Note: For change of mobile number, please go to N Preferred Date
CHES Select Date and Confirm Complete

Time.
25-09-2024

< September 2024 >

Book New Appointment
A q Sun Mon Tue Wed Thu Fri Sat
Appointment Details e e e [ a
Service : Consultation

Action Appointment D... Time N
Sub Service : General
.

24-09-2024 15:20 Consultation
W 25-09-2024 15:40 : 25Sep 2024('% -

R'. hedule : 3:40 PM ' - k
* Recommen Date and Time

P |

Email Contact Details
uNivUS Inbox

Mobile

Email
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1. To change your 2. Tap ‘Edit’ 3. Tap the calendar
appointment, tap ‘Action’ and choose your
and tap ‘Reschedule’. preferred date or date

Preferred Date 2=
Sep
25-09-2024

Preferred Time Range Afternoon

Morning Afternoon
25

Sep

Before 12:00 After 13:30

.
.
.
.
.
.
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— .
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4. Tap ‘Search’. 5. Select a date and 6. Tap ‘Proceed’.
time.



EBANUS

National University
of Singapore

Appointment Details

Service : Consultation

Sub Service : General n a a

Select Service Select Date and  Confirm Complete
Time

Consultation

25 Sep 2024 (7

4:40 PM
Appointment Successful

Appointment :  NUS/UHC/24092024152
Number

Contact Details
Mobile

Email
Appointment :

Booked for

Service :  Consultation
((a)
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h m O < d m

7. Tap ‘Proceed’. 8. Appointment booked
successfully.

Cancel Appointment

65

Note: For change of mobile number, please go to Appointment Cancelled
CHRS. Please verify the details below

Service : Consultation Appointment : NUS/UHC/2509202415

a Number
Book New Appointment Sub : General
Service Consultation
Appointments .
Appointment :

Date & : 25 Sep 2024 Booked f
Action Appointment D... Time Time 4:40 PM OOKeCIION:

24-09-2024 15:20 Llocation  : University
Health Service :  Consultation

L 25-09-2024 15:40 Centre

Reschedule " p
Mobile H Sub Service : General

m) Emai N Consultation
mail :

m : 25Sep 2024

uNi Inbox

Clinic : Universitv
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1. To cancel your 2. Tap ‘Cancel Appointment’. 3. Appointment cancelled
appointment, tap ‘Action’ successfully.
and tap ‘Cancel’.



Mobile Check-in

<

Add Child +

Action Appointment D... Time

25-11-2024 11:20

Book New Appointment

Active [EISIY

Queue Number for Appointments
Registration

Action Appointment D... Time.

Please proceed to the waiting area
25-11-2024 11:20

and wait for your queue number to

ﬁ\ be called. Check Status
i

u?‘ R

I nbox

@

Back

1to1of1 ¢ Pagetof1 )

1to1of1 < Pagelof1 )

1. To get a queue number 2. Wait for your queue 3. To check queue status,
for registration, tap ‘Action’ number to be called for tap ‘Check status’.
and tap ‘Check In”. registration at the clinic.

For specialist appointment,
please proceed to the
specialist clinic.

<

Queue Information

Queue Number: C3064

Queue Status: Waiting

Clinic University Health
Name: Centre

Station Name: UHC Counter

4. Queue status displays
as ‘waiting’. For missed
queue, please proceed
to any of the counter for
assistance.



